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THE NEW CANCELLATIONS: 
HOMEOWNER INSURANCE AND 
TREES



How it all started.
One of our homeowners received a letter 
from their Insurance company



THE HOMEOWNER ASKED IF THEY COULD JUST PRUNE 
THE LIMBS, THE INSURANCE COMPANY SAID “YES”.

• The homeowner contacted their arborist 

• The arborist said pruning all the limbs away from the house would unbalance the crown
and create an unsafe condition.

• The homeowner told that to the insurance company who said then cut down the tree.

• The homeowner reached out to the City; we drafted a letter for them to send to the 
insurance company

• The Insurance company still said No, 

• The homeowner loves that tree and said “then cancel me and I will get another insurer”



THIS IS THE HEALTHY TREE AND LIMBS



IT’S HAPPENING ALL OVER THE COUNTRY





HOW IT WORKS:
COMPANIES USE AI AND 
DRONE IMAGES TO ASSESS 
PROPERTY RISKS

Companies like:

• Nearmap

• Geospatial Insurance 
Consortium

• Esri 

View an entire geographic area easily and remotely 
without ever setting foot on the ground. Take into 
consideration the risk factors for a specific area when 
viewing neighborhoods or city centers.

Frequent, high-resolution imagery, combined with AI-
powered insights and workflow tools, empower 
insurers to reduce costly physical inspections by 
allocating them to only high-risk properties.

AI attributes to quickly identify key features such as 
swimming pools, solar panels, tree overhang, and 
more.



       
   

Well, insights from our data help those in quoting, underwriting, claims 
management, post-catastrophe management, risk modeling and 
pricing. Essentially, the data Nearmap offers has application across 
the whole lifecycle. 

 

The information is used to help Insurance Underwriters



ANYWHERE GIS IMAGE SHOWS TREE LIMBS 
OVER ROOFS



MOST MUNICIPALITIES AND COUNTY’S HAVE TREE 
PROTECTION ORDINANCES IN PLACE IN GEORGIA

CITIES
• Atlanta

• Decatur

• Brookhaven

• Sandy Springs

• Roswell

• Canton

• Norcross

• Macon 

• Savannah

COUNTIES
• Athens-Clark County

• Cobb

• Dawson

• Dekalb

• Douglass

• Fayette

• Forsyth

• Fulton

• Gwinnett



WHAT CAN WE DO ABOUT IT AS 
REGULATORS?
Provide Homeowners a list of Registered Foresters or 
Certified Arborists that can write an assessment report
on the trees condition and allowable corrective pruning
and mitigation options

Draft letters for the homeowners 
listing the potential ordinance violation
if the tree is removed or improperly pruned
the homeowner can send that to the insurance company



CONTACT THE GEORGIA INSURANCE 
COMMISSIONERS OFFICE



WHAT CAN HOMEOWNERS DO IF THEY ARE 
DROPPED?

• Have them ask the insurer to reconsider its decision, depending on the reason it gave and whether that 
is something that can be remedied. If the insurer canceled the policy for reasons relating to the 
condition of the property, for example, they may have to address that problem in any case before any 
other insurer will take them on.

• Shop around for a new policy. While they will want to act quickly to ensure that there are no gaps in 
coverage, tell them to take the time to compare quotes from multiple insurers, as prices and coverage 
limits may vary widely.

• If they can't get coverage then obtain a FAIR Plan, which stands for Fair Access to Insurance 
Requirements, it is a program that allows high-risk homeowners to purchase home insurance. People 
who get insurance through a FAIR Plan are typically not eligible for coverage through the standard home 
insurance market because their home is in a high-risk area, or they have other red flags that concern 
insurers. Only available in 33 States and Washington D.C.



STATES THAT OFFER FAIR PLAN INSURANCE

• Alabama

• California

• Connecticut

• Delaware

• Florida

• Georgia https://homeinsurancealternatives.com/fair-plan-insurance-georgia/

• Hawaii

• Illinois

• Indiana

• Iowa

• Kansas

• Kentucky

• Louisiana

• Maryland

• Massachusetts

• Michigan

• Minnesota

• Mississippi

• Missouri

• New Jersey

• New Mexico

• New York

• North Carolina

• Ohio

https://homeinsurancealternatives.com/fair-plan-insurance-georgia/


HIGH-RISK HOMES AND FAIR PLANS

• A FAIR Plan, which stands for Fair Access to Insurance Requirements, is a program that allows high-risk 
homeowners to purchase home insurance. People who get insurance through a FAIR Plan are typically 
not eligible for coverage through the standard home insurance market because their home is in a high-
risk area, or they have other red flags that concern insurers.

• FAIR Plans are state-run programs that are subsidized by private insurance companies. A FAIR Plan is 
slightly different from a typical home insurance company because it is a shared market plan. Rather than 
getting coverage from a single insurance company, several insurance companies cover your property in a 
FAIR Plan, limiting the amount of risk that one company assumes. If you have to file a claim, every 
participating company pays for a portion of your loss.

• https://homeinsurancealternatives.com/fair-plan-insurance-georgia/

https://www.bankrate.com/insurance/homeowners-insurance/best-home-insurance-companies/
https://homeinsurancealternatives.com/fair-plan-insurance-georgia/


WHAT IF YOU HAVE A MORTGAGE AND CAN'T GET NEW 
COVERAGE AND YOUR STATE HAS NO FAIR PROGRAM?

• Because the home serves as collateral for a mortgage, most mortgage lenders will require you to have adequate homeowners' 
insurance in place to protect themselves. If your insurance policy is canceled and you longer have coverage, your mortgage 
lender will ask you to purchase new coverage.

If you fail to do so, or if you obtain a new policy that doesn't meet the lender's requirements, the lender has a right to buy a
policy for you and charge you for the premiums—what's known as a force-placed, or lender-placed, insurance policy. While 
such a policy will meet the lender's requirements, it is likely to cost you more than if you were to purchase a policy yourself. In 
fact, according to the Consumer Financial Protection Bureau, it might cost you twice as much.

Federal law requires that mortgage lenders send borrowers a written notice at least 45 days before charging them for force-
placed insurance. "§ 1024.37 Force-Placed Insurance."

• If your lender does buy insurance on your behalf, you can request that the lender cancel it if you obtain your own coverage.

https://www.investopedia.com/terms/c/collateral.asp
https://www.investopedia.com/how-much-homeowners-insurance-do-i-need-4783621
https://www.investopedia.com/terms/f/forced-place-insurance.asp
https://www.consumerfinance.gov/rules-policy/regulations/1024/37/


QUESTIONS?   LET'S DISCUSS!

KAY.EVANOVICH@DECATURGA.COM

770-686-6279

mailto:Kay.Evanovich@brookhavenga.gov
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